
What is Brazen?
Brazen is a online platform for hosting virtual 
events. 

This online event allows clients to:
• Engage directly with employers through 

one-on-one timed conversations
• Text, audio and/or video features
• No downloads or plugins required
• Web-based platform
• Laptop or desktop computer recommended 

For best results:

• Use Chrome web browser
• Do not use any other video conferencing 

platform 
• Allow browser to access microphone/video



Before the Event 
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Step 1: Sign up for a Brazen account or login to your existing account

Use the Event Link to login to the event to complete your registration and view booths.
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Step 2: Fill out the Candidate Registration Form

Candidate Resource Guide: Virtual Job Fairs on the Brazen Platform



Step 3: Check out the Employer Virtual Booths

Virtual Booth Content

• About Us Section
o To learn more about the 

company

• Review Job Opportunities 
o Current positions being 

offered by Employers
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Step 3: Check out the Employer Virtual Booths

Please note: You must complete your Candidate Registration in order to see the Virtual Booths.
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During the Event 
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Step 1: Log into the event

Once you login to the Event, 
you will be directed to the
Lobby where All Booths can 
be viewed. 

You can go into the booths 
by pressing the Enter button 
at the bottom left-hand 
corner.
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You can toggle on and off your 
availability at any time. 

Please note that you will NOT lose 
your place in line with you are 
waiting in a Booth. 

Step 2: Make yourself available to 
chat with representatives
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Step 3: Scan the Booths at the event 
and “line up”

You can Enter any Employer Booth 
and Click the green Chat button. 

OR

Click Manage your Chats on the 
left-hand menu bar, and toggle the 
switch to “line” up to speak with a 
representative. 

Manage your chats

Note: There may be wait times. Please be patient while you wait to chat with a representative. 
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Once a representative is available to 
chat, you will automatically be 
connected to a representative.

Step 4: Chat with Representative

You will hear a notification, and your 
screen will change to the Chat view.

It includes: 
• Chat Options Panel
• Chat Box
• Candidate Information 

Representative ProfileChat Options Chat Box
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Chat Settings - Overview

• You will engage in 
1 on 1 conversations 
with Representatives 
based on employers 
you have chosen to 
“line” up for

• Chats are set at 
10 Minutes
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Audio/Video Invitation

• Representatives may invite 
you to an audio or video 
chat

• If either party has 
connectivity issues, it will 
default back to chat 
conversation

• For best results: 
• Use Chrome
• Min 350Kbps available 

bandwidth per stream 
recommended 

• All browser to access 
camera and 
microphone
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Click here for more information on technical requirements to use the video/audio chat feature

https://support.brazenconnect.com/hc/en-us/articles/360045767633-BrazenLive-Video-Broadcast-Technical-Requirements


Chat Settings - Management

Greeting
• Set a greeting to 

save you time 
when chatting 
with 
representatives
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Step 5: Once you have ended 
your chat, you will need to 
finish the process by 
completing the optional Final 
Thoughts and Notes section.

Once your chat is over, you can 
offer a “Final Thought” that will 
be shared with the 
representative. 

You can rate your chat with the 
representative.

Make a Note about your 
conversation. 

Press the Finished button 
before you can move to 
another booth for a new chat.
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After the Event 
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Step 1: Go to History in 
the left-hand menu to 
view all that chats you 
had

This information will be 
available for 6 Months 
on your Brazen account.

Manage your chats
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Prepare for a Virtual Event
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Preparing for the Virtual Job Fair 

1. Research the Virtual Booths, Employers and the job 
opportunities they are hiring for. 

2. Complete your Registration Profile, Add LinkedIn and Attach a 
Resume. 

3. Write a short elevator pitch that briefly explains your skills, 
experience and your personal value add. 

4. Answer Commonly Asked Interview Questions such as: 
• Tell me about yourself.
• What skills and experiences make you a good fit for this role? 
• Why you are interested in a certain position and or company? 

5. Prepare an Exit Blurb – “Thanks for your time! It was great 
connecting with you. Please contact me if you have any questions.” 

For more on interviews: https://accesemployment.ca/e-acces?category=interview-tips
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https://accesemployment.ca/e-acces?category=interview-tips


Important Reminders: Virtual Job Fair 

1. Log in to the event early and check your tech! 
*Use Chrome as your web browser

2. Make yourself available to Chat 

3. Line up in the Virtual Booths you are most 
interested in, then you can review other 
Booths 

4. You are able to see the # of candidates waiting 
for a Booth. Be patient and ready for your 
turn.

5. Some Booths will ask you to choose a specific 
position you are interested in + answer 
questions

6. You only got 10 minutes! Make sure you are 
prepared to make an impression. 
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Good luck!

Interested in more virtual events and webinars 
for your job search? 

Visit: https://accesemployment.ca/

https://accesemployment.ca/

